The purpose of this paper is to empirically investigate and identify factors affecting the adoption of e-business in enterprise resource planning (ERP) enabled firms in five developing countries located on Western Balkan Peninsula. A questionnaire-based survey was conducted and data from 159 firms were collected. The data were analyzed by employing factorial analysis and relevant hypotheses were tested by logistic regression analysis. The obtained results indicate that relative advantages, top management support, government resource support and government regulatory support are the drivers of e-business adoption. Security concern and industry pressure are inhibitors of e-business adoption, whereas financial obstacles, internal technical competence and firm size are insignificant factors. The obtained findings offer various perspectives for e-business and ERP vendors, firms' managers and policy makers. Identified security concern implies the need for introducing additional security measures, while firm size reveals that small firms in Western Balkan might benefit from e-business activities. In addition, this study supplements understanding of e-business adoption in ERP enabled firms. It also fills the research gap of e-business analyses in Western Balkan.
Introduction
In 2015, Eurostat 1 statistics identified the following e-business trends within the European Union (EU): the increased number of firms which have Internet access and which use website, enterprise resource planning (ERP) and customer relationship management (CRM) software solutions. In literature, e-business refers to conducting transactions along the value chain (including purchasing from upstream suppliers and selling products and services to downstream customers) by using the Internet platform (e.g. TCP/IP, HTTP, XML) in conjunction with the existing information technology (IT) infrastructure (Zhu and Kraemer, 2005) . The trend of supporting of e-business development in firms is identified in five developing countries located on Western Balkan Peninsula as well, through legislation of each country. Furthermore, legislation of all five developing countries highlights importance of the increasing number of domestic IT firms, especially those that produce software. From that perspective, the trend of increasing number of firms that use different ERP solutions is identified in the Western Balkan region. ERP systems refer to large commercial software packages that standardize business processes and codify and organize an enterprise's business data into an integrated database (Seddon et al., 2010; Strong and Volkoff, 2010 Chen et al., 2015) . Considering following identified perspectives: (1) legislation of all five developing countries supports development of ebusiness, (2) statistical analyses of all five developing countries show increased number of firms from different industries that use ERP, and (3) IT experts and analysts recognize e-business and ERP growth as the basis for the development of information society, the idea of this study is to identify similarities in the legislation of all five developing countries and to determine the key factors of e-business adoption in ERP enabled firms in the Western Balkan region. From all five countries included in the analysis only Croatia is the member of EU (from 2013) whiles the other four countries are still the candidates for the membership with respect that Bosnia and Herzegovina is expected to formally become candidate during 2017. However, when comparing GDP per capita and IT spending per capita it can be noticed that all countries located on Western Balkan Peninsula are lagging compared to EU countries (Fig. 1) . This is an additional stimulus to highlight the key factors of e-business adoption in firms in the Western Balkan region and evaluate of whether the current government support is well structured and whether it can be recognized as an incentive by firms.
Legislation framework and literature review

Legislation framework
All five developing countries pointed out that the key aspect of introducing e-business in regular firm's activity includes government support in regulating legislation in accordance with developed countries, especially EU countries. Particular focus of regulatory support is on transparency of lows and protection of firms during transaction over the Internet. Also, government support should include consulting, educational and financial support for stakeholders, especially those who propose projects with focus on e-business development. Croatia and Serbia are the best examples in the Western Balkan region of government resource support. In 2010, Croatian government provided financial, consulting and logistics support for stakeholders with concrete projects about e-business development. Currently, Serbian government supports project E-business development which includes education of directors, owners and top management in firms regarding decision-making process in e-business environment. In the legislation of all countries, education of top management is seen as an enabler of transfer of directors' knowledge and vision about e-business towards employees. In addition, Serbian Strategy of the development of information society provides financial and consulting support for stakeholders. Furthermore, legislation of all countries recognizes the following obstacles during e-business adoption process: legal, institutional, technological and resource. Still, the greatest focus of the legislation is on reducing resource obstacles, mostly financial obstacles and lack of IT knowledge. Resource barriers triggered government support for firms willing to develop e-business. Financial obstacles primarily include product life cycle costs, such as setup costs, training costs and maintenance costs, while lack of IT knowledge primarily include lack of expertise and lack of experience in supporting e-business technologies. Security issues are also highlighted in the legislation of all five countries as important aspect which should dealt with security of data and transactions over the internet. Additionally, in Croatian and Serbian legislation particular focus is on SMEs because large firms can more easily invest in new technologies and resolve all difficulties. Finally, legislation of all five developing countries points out achieving the competitive market with minimal government intervention as a final goal. Competitive market means collaboration with partners, but also copes with the competition on the market. Therefore, government of each country predicts short-term, but also long-term advantages of regulating e-business sector.
Theoretical background
A comprehensive analysis of the legislation of all five developing countries highlights nine aspects which may trigger or inhibit e-business adoption: relative advantages, financial costs, security concern, internal technical competence, firm size, top management support, industry pressure, government resource support and government regulatory support. The previous literature implies that there are two theories (Fig. 2) which cover all identified determinants of e-business adoption. The first theory is diffusion of innovation (DOI) theory which presents fundamental approach to investigations of how a new
